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The goal 

• To help people hear and communicate 

better 

 

Clinician wholesaler Hearing aid 
manufacturer 

Providing improved 
sound input to the 
auditory system 

Helping people 
communicate better 

$ $$$$$$ 



Health care today 

Emerging trends 

• Health in the home 

• Client/patient centred 

• Personal empowerment 

• Personalised health care 

• More cost effective services 



Hearing aids are 
an important part 
of accessing 
hearing 



An early hearing aid 

King Goa of Portugal’s “hearing chair” 1819 



Times change – the quest for small 



Overview of different types of 

hearing aids today 

There are four main types of hearing aids 

BTE with earmold 

Open fit with hollow 

tube 

Open fit with speaker in 

the ear 

In the ear (ITE) 



And a few more types 



Very severe hearing loss is helped with a 

cochlear implant 



Dynamic Range 

Comfortable 

Audible 

This is the full picture of hearing 



Hearing loss  

– a reduced picture of hearing 

Dynamic Range 

Comfortable 

Audible 



Hearing aids to suit you 

Top quality modern 

hearing aids have 

multiple microphones 

anda tiny computer chip 

in them, which engineers 

can program to help 

hear better in difficult 

situations 



It’s really all about signal to noise ratio 

 







World of wireless 





From HearNet – the 
Hearing CRC 

Remote Tele-audiology recommendations from the Hearing CRC 



A working telehealth model 

1. Test hearing online 

2. Purchase hearing aids online 

3. Hearing aids arrive and you 
personalise them at home 

4. Web based help from your 
clinician at HQ if needed 

Central 
database 

Speech hearing 
test (SPT) 

Expert team 



Self fit hearing aids 

Programming with a mobile phone 



Telehealth and the digital health system 

Hearing aid 

settings 

Remote 

support 

Phone, email, live 

chat , screen share ENT or GP 

Records 

Audiology 

records 

Fitting, maintenance, 

repairs, trouble 

shooting 



The future 

More self management and self fit hearing aids 

More convenient telecare/teleaudiology 

Lower costs 

Post graduate trained audiologists involved in tertiary care 

only 

More choices of devices and services 

Easily accessible services 

Better sound quality of hearing aids 

Earlier uptake of hearing aids 

 

 

 

 


