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President’s Report:
 

 

Lucienne Harrison 
President 

   
 
 
 
I am pleased to present this annual report as President of Better Hearing Australia (Vic) Inc (BHA).  
 
BHA continues to make a significant difference in the lives of people with hearing impairment and loss assisting over 3,000 Victorians each 
year. The 2014-15 business year was a very busy one for BHA with numerous occasions where we had a chance to shine. 

 
A big part of the year was our focus on forming new partnerships and collaborations. In November 2014, we launched Recycled Sound in 
conjunction with the Rotary Club of Toorak. This is an initiative aimed at collecting hearing aids for the Victorian Hearing Aid Bank. We 
also joined with Victoria Didenko and Jan Logan, of Jan Logan Jewellers, to develop “My Ear Rings for Peace,” as part of our focus on 
raising awareness of tinnitus. This collaborative project will be launched in the coming months. 

 
Our new website is now much easier to navigate, showing the range of services that BHA provides. From hearing management and advice 
to tinnitus management, BHA prides itself on providing independent advice based on the latest research. We’ve also started to run free 
public seminars throughout the year on a range of hearing related topics. These have received great feedback and we will continue to run 
them in the next financial year. 
 
Our CEO, Michele Barry has worked long and hard to build relationships and generate new opportunities for BHA, ensuring that BHA 
continues to diversify its income streams. I’d like to thank Michele for her tenacity and strong leadership throughout the year. Her hard 
work ensures that BHA is on the right path for the future. 

 
The outcomes that BHA is able to achieve are only possible because of the commitment, hard work, generosity and efforts of many 
individuals and organisations that we work with. In particular, the ongoing support of members and donors is most appreciated.  The 
funding that BHA has received for many years from the State Government Department of Health and Human Services (DHHS) is also 
incredibly important to BHA and we appreciate the Department working with us to improve outcomes for people requiring hearing and 
sensory loss management. 
 
I would also like to thank the board members of BHA for their support this year. Your passion and enthusiasm have been invaluable. The 
time, dedication and ability to work collaboratively together has helped us achieve great outcomes. In particular, the work we have put in 
over the past year to improve our governance practices will assist us to grow our organisation into the future. 
  
Overall, I believe we are ready to grow our organisation in the future - we have the right people, strategies and governance structures to 
meet the needs of people requiring assistance with the management of hearing loss. 

 
I commend this report to you as it truly reflects the wonderful work undertaken by BHA and the quality achievements that we see on a daily 
basis. 

 
Lucienne Harrison 
President of Better Hearing Australia (Vic) Inc 
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Chief Executive Officer’s Report: 
 

 

Michele Barry 
Chief Executive Officer 

 
 

 Supporting and Influencing 
 

This year we have focussed on the needs of the people to support and influence the wider community. There are 1 million Victorians with a 
hearing loss and this is set to increase. We need to evolve to meet the needs of future clients.  
 
For over 80 years Better Hearing Australia has provided support for thousands of people with hearing loss, from an origin of lip reading 
support, we now provide individual hearing loss management. Our suite of services includes The Victorian Hearing Aid Bank, hearing 
management, tinnitus management and Education and training. 
 
Together we have been building a platform to continue to support Victorians to manage their hearing health. 
 

Highlights of 2014 - 2015 
 

The partnership with the Rotary Club of Toorak 
continued in 2014-2015 with the launch of Recycled 
Sound in November 2014. This is a project initiative 
aimed at collecting hearing aids for the Victorian 
Hearing Aid bank. The Rotary Club of Toorak also 

launched the Recycled Sound website.  Since the launch of the program we received 393 donated behind the ear hearing aids, a fantastic 
result. 
 
Throughout the year we have been meeting with many politicians both state and federal to discuss the opportunity to improve the hearing 
health of many and support those with a hearing loss to better 
participate in the wider community. We have developed relationships 
with professional groups and played an integral role in supporting the 
“Independent Audiologists Wellington Declaration” about the delivery of 
hearing services. 
 
Better Hearing Australia was delighted to support and be part of The 
Sound of Waves play, by Jodie Harris, a Cochlear implant recipient. It’s 
a one person play aimed at raising public awareness of the debilitating 
effects of hearing loss. The play ran for two weeks in October 2014 
 
 
 

BHA was proud to be part of the Richard Stubbs show on 774 ABC in November 2014 to discuss the 
Recycled Sound project with the Rotary Club of Toorak. The coverage brought in a lot of calls and 
donation of Hearing Aids to BHA. A very positive outcome.  

 
Radio National ran an interview titled ‘Have I got a Hearing Aid for you’ which included an interview 
with Carol Wilkinson, Hearing Advisor at BHA and others in the hearing aid industry. It was an expose 
of the financial gains audiologists receive from hearing aid manufacturers for upselling hearing aids.  

 
Hearing Awareness Week was held 24th – 30th August with activities including hearing tests at the 
Melbourne museum, a stand at Federation square and the launch of ‘A Fairer Hearing’ a publication 
by Prof Anthony Hogan, Dr Rebecca Phillips, Michele Barry and Sara Duncan.  
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Chief Executive Officer’s Report: 
 

 

 
 
 In May 2015 Better Hearing Australia was 
proud to launch the new website which is 
much easier to navigate and promotes all of 
the services that BHA has. There has been 
very positive feedback regarding the updated 
website and services.  
 
Whilst BHA was able to secure an additional three years funding up until June 2019, we felt that it was imperative to introduce a fee structure 
for some of the services that BHA provides.  
 
BHA has introducted two new outreach locations. We commenced using facilities in Ringwood at EACH in February 2015 and Lynbrook, at the 
new Lynbrook Community Centre, Harris Street, Lynbrook in July 2015. The new centres have given clients the opportunity to get hearing help 
and advice close to home. The Epping Outreach program has continued at the Plenty Valley Community Centre. 
 
Outreach locations and the amount of clients we see at these locations is testament to the amount of people that require support and are not 
getting it. We expect this to continue and increase.  
 
In 2015 BHA commenced public forums for members, clients and the general public who need support and advice on various issues. The first 
forum in March was on Tinnitus and this discussion was led by our own Carol Wilkinson. In June Shelley Straw from Crystal Clear Ear Clinics 
held a session on ‘Caring for your ears’ which was very popular. The last session will be held on the 25th September and the topic is Assistive 
Technology with representatives from three organisations showing the public various technologies that can help them in their day to day 
activities.  
 
Hearing Loss changes lives; a fact that many fail to recognise or understand unless they have first-hand experience. 

 As a group, people with a hearing loss experience poorer health related quality of life and poorer physical health than the rest of the 
community. With broader ramifications in health and safety, increasing the risk of falls and hospitalisation. 

 People with a hearing loss have poorer educational outcomes, are underrepresented in both full and part time work and tend to leave 
the workforce earlier. 

 A person with a hearing loss may often feel stigmatized, leading to a range of behaviours which include denial, and withdrawing. 

This year we welcomed new board member Georgie Stayches who has a background in the events, communications and volunteer 
management industry. Georgie is passionate about making a difference in the community and looks forward to bringing her expertise to the 
Better Hearing Australia (VIC) board. We were also fortunate to welcome Audiologist Agnieszka Kosidlo. Agnieszka has worked as an 
Audiologist in both public and private sectors; focusing on audiological assessments and hearing rehabilitation.  

I thank the team at BHA Victoria for their work leading to 30 June 2015 Our Hearing Advisors Sharon, Agnieszka, Carol and Kathleen, 
Jeannette our Accounts Officer, Tom our Business Systems Officer (Quality) and Sara our Business Analyst.  
 
Hearing Health is a big deal, across Victoria there are 1 million people suffering from a hearing condition.  
 

 
 
 
 

Michele Barry 
Chief Executive Officer  
Better Hearing Australia (Vic) Inc 
 
September 2015 
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Certification by Committee:
 

 

 
 
 
 Better Hearing Australia (Victoria) Inc 
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Certification by Committee:
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Notes to and forming part
of the financial statements
For the year ended 30 June 2015 

 

 

 
 
 

NOTE 1: Summary of significant accounting policies 
(a) Basis of Accounting 
The financial statements are special purpose financial statements prepared in order to satisfy the financial reporting requirements of the 
Associations Incorporation Reform Act 2012. The committee has determined that the association is not a reporting entity. 

The financial statements have been prepared  on an accruals basis and are based on historic costs and do not take into account changing money 
values or, except where stated specifically, current valuations of non-current assets. 

The following significant accounting policies, which are consistent with the previous period unless stated otherwise, have been adopted in the 
preparation of these financial statements. 

 
(b) Cash and Cash Equivalents 
Cash and cash equivalents include cash on hand, deposits held at call with banks and other short term highly liquid investments with original 
maturities of three months or less that are readily convertible to known amounts of cash and which are subject to an insignificant risk of changes 
in values. 

 
(c) Property Plant and Equipment 
Land and buildings are carried at fair value. Fair value has been determined by reference to the market values of similar properties in the area. 
All other items of plant, equipment, furniture and fittings are carried at cost. 

Depreciation is provided on all fixed assets excluding freehold land using the rates which are appropriate to write off each asset 
progressively over its useful life. The reducing balance and straight line methods are being used, consistently between years, with the 
following rates: 

Buildings 1.50% 
Motor vehicles 15.00% 
Furniture and fittings 15.00% to 40.00% 

 
(d) Revenue 
Revenue is recognised to the extent that it is probable that the economic benefits with flow to the entity and the revenue can be reliably measured. 
Interest revenue is recognised on a proportional basis taking into account the interest rates applicable to the financial assets. All revenue is stated 
net of the amount of goods and services tax (GST). 

 
(e) Leave Entitlements 
The amount expected to be paid to employees for their pro-rata entitlement to annual leave has been accrued at current rates. Long service 
leave is provided for after five years completed service. 

 
(f) Taxation 
In the opinion of the Committee the Association is exempt from income tax under Section 50-10 of the Income Tax Assessment  Act  1997. 

 
(g) Goods and Services Tax (GST) 
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not recoverable from the 
Australian Taxation Office (ATO). Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of 
GST recoverable from, or payable to, the ATO is included with other receivables or payables in the balance sheet. 
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INDEPENDENT AUDITOR'S REPORT TO 
THE MEMBERS OF 

BETTER HEARING AUSTRALIA (VICTORIA) INC 
 
 

We have audited the accompanying financial report, being a special purpose financial report, of Better Hearing 
Australia (Victoria) Inc (the association), which comprises the balance sheet as at 30 June 2015, the income and 
expenditure statement, statement of changes in members funds and statement of cash flows for the period then 
ended, notes comprising a summary of significant accounting policies and other explanatory information, and the 
certification by the committee. 

 
 

Committee's Responsibility for the Financial Report 

The committee of Better Hearing Australia (Victoria) Inc is responsible for the preparation of the financial report, and 
has determined that the basis of preparation described in  Note 1 is appropriate to meet the requirements of the 
Associati ons Incorporation Reform Act 2012 and is appropriate to meet the needs of the members. The 
committee's responsibility also includes such internal control as the committee determines is necessary to enable 
the preparation of a financial report that is free from material misstatement, whether due to fraud or error. 

 
 

Auditor's Responsibility 

Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit 
in accordance with Australian Auditing Standards. Those standards require that we comply with relevant ethical 
requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance 
whether the financial report is free from material misstatement. 

 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
report. The procedures selected depend on the auditor's judgment, including the assessment of the risks of material 
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the association's preparation of the financial report that gives a true and fair view, 
in order to design audit procedures that are appropriate in the circumstances , but not for  the purpose of expressing 
an opinion on the effectiveness of the association's internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of accounting estimates made by the committee, 
as  well  as  evaluating  the overall presentation of the financial report. 

 

 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 



 

 

 

 

 

 
 

Opinion
In our 
(Victori
accord

 
 

Basis o

Withou
accoun
require
anothe

 
 

 

 

Hayes

Melbo

 

 
 
 
 
 
 
 
 

n 
opinion, the fin
ia) Incorporated
ance with the ac

of Accounting a

t modifying ou
nting.  This fina
ements of the A
r purpose. 

s Knight Audit

urne 

INDEP

BETTER

nancial report pr
d as of 30 June
ccounting policie

and Restriction o

ur opinion, we 
ancial report h

Associations Inc

t Pty Ltd 

ENDENT A
M

R HEARING

resents fairly, in
e 2015, and of 
es described in N

on Distribution 

 draw attention
has been prep
orporation Refo

  

-Page 16-

AUDITOR'S
MEMBERS 
G AUSTRA

(Continue

n all material re
its financial per
Note 1 to the fin

n to Note 1 to
pared to assist 
orm Act 2012. A

 

  

-

S REPORT
 OF 

ALIA (VICTO
ed) 

espects, the fina
rformance and 
ancial statemen

o the financial 
 Better Hearin
As a result, the

Andrew W

Director 

  

T TO THE 

ORIA) INC 

ancial position o
its cash flows f
ts. 

 report, which 
g Australia (Vi
 financial report

Wehrens 

 

 

of Better Hearin
for the year the

 describes the 
ictoria) Inc to 
rt may not be su

ng Australia 
en ended in 

 basis of 
meet the 
uitable for 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Better Hearing Australia (Victoria) Inc ABN 16 984 530 754 

Address:  5 High Street, Prahran, VIC 3181 
Phone:  1 300 BHA VIC, 1300 242 842 

(03) 9510 1577 
   (03) 9510 3499 TTY 

Fax:  (03) 9510 6076 
Web:  www.betterhearing.org.au 
Email:  victoria@betterhearing.org.au 


