
SUSAN’S PHOTO 

A big welcome to the September edition of our 
newsletter.  I can’t believe it’s September already.  
As you read this newsletter, Gwen Rosengren 
(Hearing Advisor), Josie Sidoti (Committee of 
Management member), Ted Drowley (President) 
and I will be in Queensland at the Better Hearing 
Australia National Conference.  So in our next 
newsletter (Mid-October), I look forward to 
providing you a full report. 

September also means our Annual General 
Meeting (AGM).  We have enclosed an agenda 
with the newsletter and I hope to see you on the 
22nd September.  This will be my first AGM at 
Better Hearing Australia and everyone is 
welcome. 

We also have quite a few activities planned 
including the launch of our first Art Exhibition 
‘Earth Art’ on the 13th September, a visit / tour of 
the Guide Dogs Association on the 24th 
September, Oaks Day Lunch on the 5th 
November (I’ve got a wonderful hat ready for this 
event), and of course, our Christmas Party - 
celebrating the end of the year on the 17th 
December.  Enclosed with this newsletter is the 
flyer and you can book your place for any of the 
above events on page 5.  So, come join the fun - it 
will be great. 

We also continue to say farewell to our dear Rosie 
on page 5, as well as welcome some new faces.  
We have our new Hearing Advisor Sharon 
Plunkett start, and we have Ange Gunnings and 
Kirsten Temperly start as volunteers helping our 
wonderful organisation.  If you would like to 
volunteer, we would love to hear from you. 

We also have sad news to convey regarding Alan 
Kier, the Better Hearing National President.  Alan 
passed away Thursday 20th August.  We will have 
a tribute to Alan in our next newsletter. 

I would also like to advise that, as we provide 
disability services under a Department of Human 
Services contract (so not only are we a great 
membership organisation, we are also a Disability 
Services provider for the State Government), we 
have been working hard on implementing the 
Quality Framework.  This means we are preparing 
for independent auditing of our quality systems in 
order to be fully compliant by June 2012. 

So really, it’s not only going to be a busy 
September, but we’ve also got great events 
planned for the rest of the 
year.   

kind regards.   
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The  Members Forum has been busy planning great events for our 
members.  We have included a flyer with all the details for our 
Guide Dogs, Oak Day and Christmas events.  Then there is Earth 
Art - our first exhibition.  We have been preparing the Prahran 
building ready for all the artwork to arrive early September for our 
opening afternoon tea on Sunday 13th September.  This free event 
is a great opportunity to come and have a look at the wonderful art 
exhibition, and enjoy a lovely afternoon tea.  We hope to see you 
then .  We also have the Guide Dogs Association tour on 24th 
September.  We have booked a bus to take those who would like a 
ride to and from the Prahran building to the Guide Dogs 
Association.  If you would like to travel by bus, please contact us 
early as places on the bus are limited.  We have arranged a 
personalized tour of the association as well as morning tea.  Then 
there is our Oaks Day lunch which will include a hat fashion 
parade.  We will have the races on the big screen (projected onto 
the wall) and while we watch the races and chat, we will also enjoy 
lunch and good cheer.  And then there is our Christmas dinner 
where we will have great fun with our auction and raffle, as per the 
fun last year.  So on 
behalf of the Member’s 
Forum, we look forward 
to seeing you all at our 
upcoming events.   
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 We are off to the National Better Hearing Australia Conference in 
Queensland during early September.  The president Alan Kier will be 
sadly missed due to his passing.  Our presentation to conference 
attendees is ready providing details of the 2010 National Conference 
which is to be held in Melbourne next October and hosted by the 
Victorian Branch of Better Hearing.  Planning for next year’s 
’Technology and Techniques’ conference continues and if you can 
help in any way, let us know.  We also continue to tribute Rosie - not 
only is there are tributes in the Journal but we continue to pay tribute 
to Rosie in our newsletters.  We also look forward to our AGM on 
22nd September starting at 5.30pm.  We would have completed our 
Annual Report by then ready for distribution, 
so we hope to see you all there as everyone 
is welcome to attend.   
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Susan Fiori 
Executive Officer 

Susan@betterhearing.org.au  
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· Earth Art starts 13 Septem-
ber 

· Captioned Movies 

· Calling spare Hearing Aids 

· Victorian Seniors Week  

&��������������'�
· Tributes to Rosie 

· Better Hearing Social Events 

· AGM Invitation 

· Introducing Sharon,  
Ange and Kirsten 

· Betty is Back! 

· Take Care when listening to 
Music 

· Launching the BHA Vic Art 
Gallery 
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2009 to 2010 

ENTERTAINMENT  
BOOKLETS 

Now Available 

Only $65 for over $15,000 value 
Simply pop into the Prahran Office to pick up 
your own copy of the Entertainment Booklet  

If you are interested in paying your subscription or donating via 
secure credit card, we now have an account via Our Community:   

 
http://www.ourcommunity.com.au/giving/appeal_details.form?
appealId=1792  

The Continuing Adventures of Betty Hearing Aid 

The last thrilling adventure of Betty Hearing Aid saw our heroine 
fitted with a telecoil.  Betty Hearing Aid lives with Bob and helps 
him to manage various listening situations.  Bob needed some 
time to get used to having Betty around but with some persis-
tence on his part and help from his handsome young nephew, 
Robert (Not to mention much enthusiasm from Betty) Bob is 
now coping well and appreciates all the help that Betty gives 
him. 

Betty is also very happy.  She enjoys helping Bob chat to his 
friends and particularly likes to listen to Robert talking to his 
uncle.  Robert promised them a trip to the Ballet and Betty is 
very much looking forward to the experience. 

On the day of the Ballet, Betty noticed that her battery was start-
ing to get a little low.  She hoped Bob would remember to put in 
a new battery so that she wouldn’t miss anything during the per-
formance.  After lunch Betty was getting quite excited about the 
impending visit to the Arts Centre.  She also realised that her 
battery was deteriorating quite rapidly.  Bob also noticed he 
wasn’t hearing so well and Betty was sure he would replace the 
battery very soon.  However, Bob took Betty out of his ear and 
placed her on the dressing table in his bedroom.  He then left 
the house. 

Had Bob left Betty behind whilst he went to the Ballet?  Betty 
started to worry.  Going to the Ballet was the idea of Bob’s 
handsome young nephew, Robert, and Betty felt that Bob was 
not showing the enthusiasm that the outing warranted.  Betty 
couldn’t understand why Bob would leave her behind.  She 
knew that the Arts Centre had assistance for people with hear-
ing problems.  Robert had called the Disability Access Manager 
and found out about all the facilities.  Apparently hearing sys-
tems are available at all the Victorian Art Centre venues except 
Black Box and the ANZ Pavilion.  It is even possible to do tours 
of the Centre using the same system.  

Time seemed to pass very slowly and Betty’s battery was fading 
fast, as Bob had forgotten to turn off Betty’s power as he rushed 
to go out.   

Suddenly the bedroom door opened and Bob walked in, sup-
porting a smart hair cut and a new jacket.  That’s why she had 
been left behind.  Bob never seemed to take Betty with him 
when he had a hair cut.  Bob showered, changed his clothes 
and got into his new jacket.   

“Better make an effort, seeing as Robert is treating us to a night 
out” said Bob.  Betty loved it when Bob chatted to her like this.  
But Bob gave a big sigh and she knew he was not really looking 
forward to the Ballet. 

Robert arrived to pick them up.  Bob still hadn’t changed 
Betty’s battery and she was now sure she would loose all 
power half way through the performance. 

“Wow” said Robert.  “You look very smart.”  Betty was very 
proud, and then realised Robert was speaking to Bob, rather 
than her.  “You’ll really fit in with the arts crowd” he told Bob.   

Bob wasn’t so sure about fitting in with the Arts Crowd, but 
smiled.   

“Have you got everything” said Robert. 

Betty wanted to shout “No, No” but her battery was so weak 
she couldn’t whistle up a squeak. 

Bob and Robert were almost to the front door when Robert 
said “Where’s your hearing aid, Uncle?” 

“Oops” said Bob, and raced back into the bedroom.  He 
grabbed Betty and started fitting her into his ear.  By the 
time they were getting in the car Bob realised he was not 
hearing very well.  So did Robert.   

“Is your battery flat?” asked Robert.  “Yes, yes, yes” said 
Betty. 

“If I didn’t know better, I’d think you were trying to put off our 
departure for the Ballet” said Robert with a smile. 

New battery inserted, Betty felt much better.  The Art Centre 
was wonderful, and Robert helped Bob to get organised with 
the neck loop so that he could hear the music.  Betty had a 
wonderful evening.  She realised that Bob seemed to be 
listening to the music and hearing well even though he 
spent much of the night with his eyes closed! 

When they got home Bob thanked Robert for ‘a lovely eve-
ning’. “You’re a good nephew” he told Robert. 

“I’m so glad you enjoyed it” said Robert. 

“I’ve found out that these loop systems are also available in 
the auditorium at the National Gallery of Victoria, and I 
thought we might go to a lecture on Salvador Dali”. 

Betty was happy. 

Bob sighed.   

· Victorian Arts Centre - Disability Access Manager: 
9281 8503 

· Melbourne Theatre Company: offers captioning 
and Auslan interpreters for some performances.   For 
details contact 9684 4500 

· TTY phone for Arts Centre : 9281 8441 
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We are very excited to launch the BHA 
Vic Art Gallery.  Our first Art Exhibition is 
Earth Art in September (refer left).   
 

Come along - everyone welcome. 
 
If you, or anyone you know loves to 
draw, paint or  create, we would love to 
display your work.  Do you / they have 
artwork but no place for people to 
appreciate it.  Well - we’ve got the space 
at our Prahran office / Art Gallery space.   

 
We’d love to hear from you  
- give us a call to discuss. 
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Take care when you listen to music. 

Hearing loss can affect any person at 
any time of their life.  Some people are 
born with hearing problems, others 
acquire a hearing loss.  Regardless of 
the reason for the loss, the effect is 
likely to be greater than one might 
have imagined prior to the hearing 
deteriorating. 

Most diseases of the ear are impossi-
ble to predict or control and some are 
difficult to treat.  For example, the ag-
ing process can have detrimental ef-
fects on our ears and there is little we 
can do about it.   

However, some hearing problems are 
preventable.  Exposure to loud noise is 
known to cause serious damage to 
hearing.  Generally, the louder the 
noise and the longer we are exposed 
to it, the greater the effect will be.  
Workplaces now adhere to laws re-
garding noise exposure of employees.  
It is somewhat ironic that when society 
is just starting to look after hearing in 
the work place, more people are start-
ing to bombard their ears with noise 
outside of work. 

This is particularly the case with per-
sonal music systems, such as the IPod 
and other MP3 players.  Although the 
noise from heavy industrial machines is 
commonly known to be hazardous, 
many people still don’t recognize music 
as dangerous.  The reality is that any 
sound can cause damage providing it is 
loud enough.  Just because we enjoy 
the music does not make it safe.   

Even the older members of the commu-
nity have probably turned up the vol-
ume of their favorite song, particularly 
when they were younger.  However the 
limits of technology meant that music 
was listened to on ‘record players’ that 
had speakers rather than headphones, 
and were somewhat difficult to carry 
around.  The time spent listening to 
loud music was therefore severely lim-
ited by the lack of portability and the 
complaints of others (Usually parents 
who had very different tastes in music)  
These days the volume can be higher 
because we are using headphones and 
are not so likely to annoy others.  Also, 
the amount of time can be longer be-
cause we can take our music systems 
everywhere with us.  The combined 
effect is dangerous. 

Portable, personal music players with 
headphones can be used safely but it is 
really important that users of these de-
vices understand that they can be very 
dangerous if turned up too loud for too 
long.  Make sure your children know 
about this while they are still young.  If 
you can hear the music when they are 
using headphones…It’s too loud! 

For more information about this or other 
hearing related issues contact Better 
Hearing Australia (Victoria).  BHA is a not
-for-profit organization offering a free, 
independent, and confidential Hearing 
Advisory Service.   

Two Melbourne cinemas now show OPEN CAPTIONED SESSIONS each week - the Nova in Carlton and the 
Village Jam Factory in South Yarra. Newspaper movie guides show which film and at what times - there is 
usually one day and one evening session each week.  
 

 If you'd like to experience a captioned movie in a more intimate setting, why not try our own movie sessions 
at BHA? If there is enough demand, we will continue to show a movie on the last Friday each month, at 1pm. 
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The Australian Communications and 
Media Authority has published re-
search into community attitudes to 
current affairs reporting to inform pub-
lic consultation by Free TV Australia 
on a new draft Commercial Television 
Industry Code of Practice. 

A media release about the research 
can be found at: http://
www.acma.gov.au/WEB/STANDARD/
pc=PC_311855 

The research can be accessed at: 
http://www.acma.gov.au/WEB/
STANDARD/pc=PC_311852  
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Hearing aids play an important role in managing hearing loss and improving quality of life for people with hearing loss.  Not eve-
ryone who needs hearing aids can afford them, or is eligible to access the Australian Government Hearing Services Program. 
 
The BHA Community Assistance Scheme  enables some people with hearing loss who are on lower incomes to be fitted with 
a reconditioned hearing aid.  Usually one aid is provided due to a shortage of aids and demand for the Scheme.  Also two aids 
to ‘match’ sound evenly are not always available. 
 
Getting a hearing aid through this scheme depends on eligibility in terms of circumstances and a suitable hearing aid being 
available in the Hearing Aid Bank. 
 
If your have a spare ‘behind the ear’ hearing aid t hat is no longer used, we would very much appreciat e it being do-
nated to our Hearing Aid Bank.   
 

Please send all spare Hearing Aids to BHA Vic—5 High St, Prahran, 3181.  

The Austext "page" information service, carried on 
Channel 7 (on which the Closed Caption service, 
Page 801, resides) is being closed on September 
30th, due to declining usage.  The information notice 
about this closure (on Page 103 of Austext) stresses 
that Closed Captioning will be unaffected, and 
continue to be available on Page 801.   
 So, in other words - the Austext information ser-
vice is closing on Sept. 30th, except for Closed 
Captioning on Page 801, which will remain.  
 If anyone wants to read the three-page notice about 
this in full, they should tune into Channel 7 and  press 
TEXT  1 0 3 on their TV remote, which brings up 
Austext Page 103.  This page  explains about the 
closure, and tells that Page 801, the Closed Captions 
page, will remain - this is in yellow lettering at the 
very end of the notice. 

 So no worries there, we won't lose our closed cap-
tions! - so essential for the hearing impaired to follow 
television programs. 

 I realised that a lot of our members are elderly and 
have age pensions - some may not have noticed the 
flyer and be quite shocked at an unusually high winter 
quarter electricity / gas bill.  So, I suggest a notice be 
put in Eye Hear to warn people to check the "usage 
charges" itemisation on their bill, so that they'll 
know to ring their supplier if the Winter Energy Con-
cession item isn't shown.  
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People with Victorian Govt. Winter Energy Concession 
eligibility (Centrelink pension and Veterans Affairs re-
cipients) could be shocked (as I was today) to receive a 
very high "winter quarter" electricity/gas bill. 

 I have a disability support pension, and, on checking 
the account, noticed that my Winter Energy Concession 
hadn't been applied.  I rang my power supplier, who 
checked my account and rectified it to reflect the con-
cession.  Only later did I see a Vic. Govt. flyer enclosed 
with the bill. 

 This flyer said that, as from July 1st 2009, Winter 
Energy Concessions won't be automatically de-
ducted from customers' bills unless they register 
their concession eligibility details with their ene rgy 
retailer.  
 It went on to say that, if you are a Centrelink Card or 
Veterans Affairs pension card holder and your bill 
does not show the concession amount deducted, 
you must call your energy retailer to pre-register your 
concession details and get the bill adjusted. 
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We are  very pleased to intro-
duce Kirsten Temperly (right) 
who is in her final year of her 
Bachelor of Arts degree.  She 
will be studying Postgraduate 
Audiology next year.  Kirsten is 
volunteering every Wednesday 
and helps us with the clinic. 

We will be participating in the Victorian Seniors Festival from  
4th to 11th October.  All activities will take place at  
BHA Vic - 5 High Street Prahran: 
 
· Every Week Day - 9am to 5pm 

Free Hearing Assessments 
 

· Tuesday 6 October - 10.30am to 11.30am 
Round Table Discussion—Better Hearing Skills 
 

· Tuesday 6 October - 2.30pm to 3.30pm 
Tinnitus Information Session 

 
 

Everyone Welcome.   
 
If you would like to attend any of the above free events, 
 simply phone the office on 9510 1577. 
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Hearing 
 

        It is very difficult to find 
words to write about Rosemary Downey 
that have not already been said, how-
ever, the Lilydale members of Better 
Hearing would like to add just a few 
words. 
 

Rosie led our classes once a month and 
arrived with her wonderful smile and 
charming, cheerful manner.  No matter 
what the weather was like on her days 
the sun shone when she walked into 
class.  Her classes were always 
thoughtfully prepared and we had so 
many laughs it did not seem as if we 
were really working on our lip reading 
skills.  She also helped us with sug-
gestions how to improve our social 
skills and to cope with our hearing im-
pairment. 
 

           Rosie often chose topics 
about her family holidays or interest-
ing places she and her friends visited, 
so through these classes we not only 
got ideas for places to visit but also 
felt we knew her family.  We knew how 
important they were to her and how 
thrilled she was when her grandson Josh 
arrived. 
 

            We have lost a wonderful 
friend but we will keep trying to im-
prove our skills and will remember 
Rosie always. 
 

Judy Ferguson on behalf of the Lilydale 
members of BHA 
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We have lots of events happening at Better Hearing Australia (Vic).  We have organised a tour of the Guide Dogs 
Association in Kew (Chandler Highway) followed by a lovely morning tea. There is also the Oaks Day Lunch & Hat 
Parade and the Christmas Party in December.  Refer to enclosed flyer for further details. 

Come along  - everyone welcome.   

Yes, I would like to come to the following events.  Please find enclosed my payment. 

Name (s): ___________________________________________________________________________________________ 

  �       Guide Dogs Association : Thursday 24 September  at 10.30am ($7 per person) 

   �  Yes,  I would like to come on the free bus (meet at BHA Vic - Prahran at 9.45am) 

   �  No, I’ll meet you at the Guide Dogs Ass. at 10.30am 
 
  �       Oaks Day Lunch: Thursday 5 November at 12 Noon ($10 per person) 

  � � Christmas Party:  Thursday 17 December at 6pm ($20 per person) 
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When I first met Rosemary or Rosie as she was affection-
ately called, it was on Tuesday afternoon lip reading 
classes, it being a small group meant we learnt a lot 
quickly, we became very good lip readers  because Rosie  
was a good teacher, she also did memory training exer-
cises that made sure we were sharp. 

Rosie would call the day “ mad Tuesday “ with so much 
going on and happening at BHA Prahran office, people 
would start arriving late morning, Rosie would greet each 
one of us and showed interest in our lives and offered ad-
vice and suggestions. Rosie even managed to get a park-
ing ticket stopped that I received. 

At lunch time the dinning table would be set for staff, mem-
bers & guests. One year Rosie won the BHA footy tipping 
competition even though she did not have much interest in 
football. I would sometimes arrive in a mixture of team 
items, Carlton jumper, Richmond hat, Geelong scarf, Mel-
bourne badge, North Melbourne socks, Rosie would say 
“Hellen you are a crazy mixed up supporter”. 

Rosie was also our note taker, with a lap top computer and 
beaming it to the screen, she did it word for word it took a 
lot of stress out of the meeting and trying to hear all the 
time sometimes she would lip speak if  we missed some-
thing. It shows how important Rosie’s jobs were. 

It will never be the same at BHA without Rosie, she was 
much respected, loved and care for by 100% of the people 
who matted. 

Hellen Broadbent. 
Captioned Movie 

Afternoons  
Everyone Welcome 

Last Friday of each month 

1pm Start at BHA Prahran 

Next Scheduled: 25 Sept 



5 High Street 

 Prahran 3181 
 Phone:  (03) 9510 1577 
 T.T.Y:    (03) 9510 3499 
 Fax:       (03) 9510 6076 

 

Website: www.betterhearing.org.au 
Email:    bhavic@betterhearing.org.au 

Be part of our next newsletter: Seen or heard something of interest?  Have an idea or article you would like to submit - then 
we want to hear from you.  You, our members, are our strength.  The next newsletter is Mid-October 2009.  Please send your 
contribution or idea to Susan (susan@betterhearing.org.au) or phone / post  (to Prahran office - details below) by 25 Sept. 
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As nominations received for the Committee of Management for 
2009 to 2010 equalled the number of positions available, we wish 
to notify that that Committee of Management have been duly 
elected as per the organisation’s Constitution.  The Committee of 
Management for the next term are as follows: 

· Hellen Broadbent 
· Robin Cavalier 
· Teresa Chu 
· Ted Drowley 
· Emma Jensen 
· Kaye Gooch 
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SEPTEMBER 
2-8: BHA National Conference, Queensland 
8: Finance Sub-Committee—10.30am 
13 - 31: Earth Art Exhibition (refer to page 3) 
22: Annual General Meeting - 5.30pm (all welcome) 
24: Guide Dog Vic Tour - 10.30am (all welcome) 
25: 2010 National Conference Sub-Committee - 10am 
25: Members Forum - 11am 
25: Captioned Movie Afternoon - 1pm 
 

OCTOBER 
3-11: Victorian Seniors Week (refer to page 4) 
13: Finance Sub-Committee—10.30am 
22: Mid-October Eye Hear Newsletter emailed 
19: Geelong Branch AGM 
20: Committee of Management Meeting 
27: Policy Sub-Committee Meeting - 10.30am 
30: Captioned Movie Afternoon - 1pm 
 

NOVEMBER 
5: Oaks Day Lunch  - Noon 
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Subscriptions for 2009 to 2010 
are now due.   

If you haven’t completed your 
subscription, it would be great if 
you can do so.   

If you need another form, or 
have questions about your 
subscription, please do not 
hesitate to contact Karen Zhang 
(pictured right) who looks after 
our membership database.   

You can call the office 
 (9510 1577) or  email her on: 
karen@betterhearing.org.au. 
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On 25th September, the team from the Australian Communica-
tion Exchange came to the Better Hearing Prahran building 
and gave a presentation to the Victorian Branch members on 
Web Captioned Telephony.   If you would like further informa-
tion, or would like to participate in the trial, visit 
www.aceinfo.net.au or call Terri-Anne Griffin on 0419 111 522. 
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We would like to introduce our 
new Hearing Advisor Sharon 
Plunkett to the team who 
started on Monday 17th August.  
Sharon is a qualified 
Audiometrist with over 30 years 
experience in the field.  This 
includes Audiology 
management expertise working 
within Australia and overseas in 
her field.  We are very 
fortunately to have Sharon as 
part of our great team and on 
behalf of Better Hearing 
Australia, we welcome Sharon 
to the organisation. 

We wish to invite all our members to the  

Annual General Meeting   

on   

Tuesday 22nd September  

at  

5.30pm  

at  

BHA Vic: Prahran - 5 High Street 

Everyone Welcome 

· Carole McCarthy 
· Roy McCarthy 
· Jacki O’Callaghan 
· Josie Sidoti 
· Bill Trumble 
· Peter Whitnall 
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We are pleased to also introduce Ange Gunning, a member 
of Better Hearing Australia who comes every Friday to help 
with our administration.  Ange, with the help of her gorgeous 
hearing dog Jasper has been volunteering for a few weeks 
now.  We will endeavour to have a photo of Ange for our next 
newsletter. 


