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Below from Deaf Australia is the announcement, media release and ministers speech regarding SMS Emergency service
coming soon for deaf people. We hope you may have already heard about this.

SMS Emergency Service Coming Soon for Deaf People

On 20th April, 2010 the Australian Government announced that an SMS emergency service for people who are Deaf or hard
of hearing will be established. The announcement follows a feasibility study into the provision of an SMS emergency ser-
vice, conducted by ACMA in 2009.

Currently Deaf and hard of hearing people are only able to access emergency services by using a TTY (telephone type-
writer) or computer modem and calling the National Relay Services on the dedicated 106 emergency number. TTYs are not
portable, so when a Deaf or hard of hearing person leaves their home or workplace they have no access to emergency ser-
vices.

With the establishment of an SMS emergency service Deaf and hard of hearing people will finally have access to emer-
gency services regardless of where they are.

Deaf Australia PDF media release: http://www.deafau.org.au/download/SMSemergencyservicesapril2010.pdf

In addition reference to the Minister’s speech is shown here: http://www.minister.dbcde.gov.au/media/speeches/2010/006

Further information: Deaf Australia Inc

www.deafau.org.au _ or phone 07 3357 8266
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BHA EVENT SERIES:

August: Current Assistive Technology Solutions
Wednesday 25 AUGUST at 1pm

Better Hearing House
5 High Street Prahran
RSVP: (03) 9510 1577 / bhavic@betterhearing.org.au
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Captioned
Movie
Afternoons: &( ) 7&

Friday 30 JULY

Everyone Welcome -
Last Friday of each month - Free

1pm Start at BHA Prahran

If you are interested in paying your subscription or donating via
secure credit card, we now have an account via Our Community:
Better Hearing House

5 High Street Prahran . . -
http://www.givenow.com.au/betterhearingaustraliavic
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Phone: 1300 BHA VIC Better H.ea“ng House
(1300 242 842) 5 High Street
(03) 9510 1577 Prahran Vic 3181
Mictarial Ine Website: www.betterhearing.org.au T.T.Y: (03) 9510 3499
Email: victoria @betterhearing.org.au Fax: (03) 9510 6076



