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Better Hearing Australia is now 
on facebook (group): 

http://www.facebook.com/pages/
Better-Hearing-Australia-
Inc/126530779035  
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· BHA Groups - The Future 

· National Relay Service Feedback Request 

· Betty’s Holiday - the next installment for Betty 
Hearing Aid 

· Footy Tipping Fever 

· Introducing Barry our  
Better Hearing Bear 
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Captioned Movie Afternoons: Friday 26 March 
Everyone Welcome - Last Friday of each month - Free 

1pm Start at BHA Prahran, 5 High Street Prahran 
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We have been advised by the 

Management of the Nova Cinema Complex, 
Carlton that following recent maintenance ALL  
cinemas now have fully functioning Induction 

loops. 

Seating details are available   

at the Box Office. 

 
For information regarding other facilities contact 
www.cinemanova.com.au/information or call the 

complex on 9347 5331. 
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Betty hearing aid has been living with Bob for some time 
now.  They have had a number of adventures together but 
they are about to embark on the biggest adventure of all…. 

Bob is taking Betty on a holiday. 

They are going to far North Queensland and, most exciting 
of all, they are going with Bob’s handsome young nephew, 
Robert.  Betty loves to be around Robert who always seems 
to have exciting things to do and knows just how to look af-
ter her. 

Two days before they were due to set off on holiday Robert 
came around to see Bob and Betty. 

“Have you packed your bags yet, Uncle?” said Robert. 

“Plenty of time for that” said Bob. 

“What about your other preparations?” 

“What other preparations?” asked Bob. “You said you’d 
booked everything.  All I have to do is enjoy myself.” 

“Well, that’s true” said Robert, “but I’m thinking about things 
like making sure you have plenty of batteries for your hear-
ing aid and checking out the address of the nearest hearing 
aid place in case you need it while we’re away.” 

Betty started to worry.  What could go wrong while they were 
away? 

She didn’t want to miss anything on their holiday.  What if 
Bob forgot to get batteries and she was powerless for most 
of their time away.  That would ruin her holiday. 

“Perhaps you should call in at the hearing aid place tomor-
row, Uncle” said Robert. “We’ll be in hot humid conditions up 
north, and it would be a good idea to get Betty checked 
over, and find out about keeping the moisture from affecting 
her circuitry.  We should also find out if she’ll be affected by 
the metal detector at the airport.” 

Betty had a sleepless night.  She hadn’t realised that going 
on holiday was so fraught with danger. 

The next day Bob and Betty went to see the hearing aid 
practitioner.  Betty had a thorough check up and was given a 
clean bill of health.  She was much relieved but still a bit 
concerned about the impending journey.  Bob seemed 
pleased that Betty was in good health but didn’t seem to be 
concerned about humidity, metal detectors or any other hor-
rific sounding hazards mentioned by Robert the day before.  
Betty wasn’t sure what a metal detector was, but Bob had 
been watching a television program about medieval torture, 
some weeks earlier, and Betty was sure there could be a 
connection. 

“So, you’re going up north!” said the hearing aid practitioner. 

“Yes” said Bob “I’m really looking forward to relaxing in the 
sun.” 

“Well, take care, you don’t want to burn yourself; or  your 
hearing aid.” 

Oh no, thought Betty, another thing to worry about. 

Robert, Bob and Betty set of for the airport.  Betty was still 
worried about the potential for a holiday disaster. 

“Are you sure you’ve got everything” asked Robert. 

“All present and correct” said Bob. “By the way, I got some 
good advice from the hearing aid practitioner, while they 
were giving the old girl her overhaul.” 

Betty’s microphone pricked up. 

“I got some extra batteries, and also a special container with 
some silica in it.  It’s useful in humid conditions.  If I place 
Betty in the container each night it will help to take any mois-
ture from her.  They also gave me the details of their outlet 
in Cairns… just in case.” 

“Sounds like you’ve covered all bases” said Robert. 

“Yes, and I’ve got a special little device for blowing any con-
densation out of the earmould tubing.  It’s amazing how 
many things there are to think about.  They also reminded 
me to look for those ‘ear’ signs that indicate where there is 
an induction loop.  They’re in all sorts of places, like train 
stations and museums and attractions.  Did you know 
there’s even a TTY telephone at Melbourne airport…not that 
I think I’ll need it.” 

Bob chatted excitedly.  Betty could tell he was looking for-
ward to their holiday and she was starting to feel more re-
laxed too.  It seemed that Bob had got lots of information 
while she was having her check up. 

They arrived at the airport and checked in the luggage.  As 
they walked away from the counter Robert started taking all 
his belonging from is pockets.  They began queuing and 
Betty wondered what was happening. 

“We’ve just got to get through security” said Robert.  “Make 
sure you take any coins out of your pocket before we get to 
the metal detector.” 

METAL DETECTOR!  Oh no, thought Betty.  She had forgot-
ten about this torturous device. 

Would she survive? 

Bob pointed to Betty and told the security person he was 
wearing a hearing aid. 

“I’ve been told that I don’t need to remove my aid” he said. 

“That’s right” said the guard “it won’t be harmed by the metal 
detector or the xray machine.  Walk straight through.” 

Betty was so relieved she let out a little whistle of delight. 

Cairns was wonderful.  Bob was very careful and wore a 
wide brimmed hat that shaded Betty from the hot sun.  Betty 
was having such a wonderful time she forgot all about the 
worries she’d had before the journey.  Relaxing by the pool 
was wonderful. 

“Come and have a dip, Uncle” shouted Robert. 

“Why not!”  said Bob.  He shot out of his chair, almost ran 
the 4 steps to the pool and jump straight in. 

“Heeeeelp” whistled Betty, as they sank below the surface! 

Is this the last that we hear from Betty… stay tuned  for 
the next episode in the next Newsletter…... 

Read what happens to Betty in the next Eye Hear New sletter to be emailed out in Mid April 2010.  
If you have an email address, please register by em ailing bhavic@betterhearing.org.au 
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Being a Cochlear Implant Research 
Volunteer    by Kaye Gooch  
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Office of Hearing Services 

The Office of Hearing Services manages the issuing 
of vouchers for eligible clients to access hearing as-
sessments and devices from hearing service provid-
ers of their choice. It also administers the provision of 
hearing services for eligible clients with special needs 
 
It is responsible for:  
· assessment of client applications for hearing ser-

vices and provision of vouchers to eligible clients; 
· accreditation of hearing services providers 

(companies, partnerships, or individuals); 
· development and monitoring of standards for 

clinical services; 
· providing support to clients, practitioners and pro-

viders; 
· coordination of quality assurance measures; and 
providing advice on policy and strategic directions for 
provision of hearing services.  

 For more information, see http://www.health.gov.au/
internet/main/publishing.nsf/Content/health-hear-
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If you are interested in paying your subscription or donating via 
secure credit card, we now have an account via Our Community:   

 
http://www.givenow.com.au/betterhearingaustraliavic   

Footy Fever is Here 
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The New Inventors -
  Access And Ability 
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BHA Event Series: March:  Latest Hearing Aid Techno logy  
Wednesday 24 March at 2pm 

BHA Prahran—5 High Street Prahran 

RSVP: (03) 9510 1577 / bhavic@betterhearing.org.au 



5 High Street 

 Prahran 3181 
 Phone:  (03) 9510 1577 
 T.T.Y:    (03) 9510 3499 
 Fax:       (03) 9510 6076 

 

Website: www.betterhearing.org.au 
Email:    bhavic@betterhearing.org.au 

Be part of our next newsletter: Seen or heard something of interest?  Have an idea or article you would like to submit - then 
we want to hear from you.  You, our members, are our strength.  The next newsletter is Mid-April 2009.  Please send your 
contribution or idea to Susan (susan@betterhearing.org.au) or phone / post  (to Prahran office - details below) by 10 April.. 
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