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1.1 About Better Hearing Australia (Vic) Inc. 
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1.2 Our History 
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1.3 Our Mission 
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1.4 Our Vision 
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1.5 Our Values 
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·  ���11���0
�0�8����

+��
�����
���	)���	���������
�;
�����
���������	�
� ���
�
���;
��
�
�������	)�
���
��
�������
	)�1�
��������;��	�����-��
������;�
�	
�������

·  ��3
)�3���
1�'')
������0��
	8����
+�����	
����;����
�������
���;
�����
�����������;1� �	�	��-���-���	��1�
9�	���
����������
-��	�;
��	
��������
��
��;
�����
�����)��

�����
�
 �����

·  �
88)�����
1�����3�8����
+����������
�"�11
		������(�����1��	�����	)����
�
� ��	)�'�;
��
���
��	)�

�����
������

����
��	)���
���
��	
�������;
��
�1�
��;�������	�� �		
��	�"�11
		���(�1-�
���
�1��
��
���
-��9�
������	����)�����	)���-
�
	'����;
��
�
������ ��
�
����	��	)��-
����
���11��
	'����

�



���������� ���������	
�� �

�

$
 � ��		�
����

������	
��
����
������� �

�

�
�
�
�
�
�
�
�
�
�
�
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5.2 Our Sub-Committees 
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5.2.3 Policy Sub-Committee 
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5.2.4 Risk Management Sub-Committee 
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5.3 Our Working Groups 
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5.3.1 Constitution Working Group 
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5.3.2 National Conference 2010 Working Group 
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5.3.3 DHS Contract Working Group 
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6.1  Hearing Advisory Service Brochure 
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6.2  Community Assistance Scheme (CAS)  
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6.3  Audio Induction Loops and Hearing Access in Pu blic Places 
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6.4  Partnerships 
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6.5 Retirement Villages 
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6.6 Round table discussion 
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6.7 Expos 
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6.8 Information Sessions 
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6.9 Staff Training 
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6.10 Training and Development 
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6.11 Hearing Awareness Week (August) 
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6.12 Hearing Screening Days 
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6.14 Advocacy 
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6.15 Hearing Advisory Team Professional Development  
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7.1 Organisation Structure / Staffing 
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7.2 Volunteers 
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7.3 Accounting / Finance 
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7.4 Professional Development 
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7.5 Reporting 
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7.6 Compliance / Quality Framework 
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8.2 Balance Sheet – As at 30 June 2009 
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8.3 Operating Statement for the Year Ended 30 June 2009 
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8.4 Cash Flow Statement for the Year Ended 30 June 2009 
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8.5 Notes to and forming part of the Financial Stat ements 
 for the Year Ended June 2009 (continued) 
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8.6 Auditor’s Report 
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